
	

	

CARTER® ELECTRIC FUEL PUMPS & ASSEMBLIES 
LIFETIME LIMITED WARRANTY 

FOR AS LONG AS YOU OWN THE VEHICLE 
 

 

 

 

Products covered by this Warranty are Carter Fuel Systems, LLC (“Carter”) electric fuel pumps 
and electric fuel pump assemblies (each a “Product”).  Products do not include the following 
which are covered under the Carter 12-Month limited warranty:  mechanical fuel pumps and fuel 
system accessories, including, without limitation, strainers, tank lock rings, wire harnesses and sender 
cards.  This warranty applies only to Products purchased after September 24, 2013. 

What this Warranty Covers.  The Products are warranted to be free from defects in material and 
workmanship, under normal use and service. 

Duration of Warranty Coverage.  This Warranty lasts as long as you own the vehicle in which 
the Product is installed.  Coverage terminates when you sell or otherwise transfer ownership of 
the vehicle in which the Product was installed.  The Warranty on replacement parts provided by 
Carter will be for the same period. 

Warranty Coverage Details/How to Make a Warranty Claim.  If the Product fails to meet this 
Warranty, the sole remedy is the free replacement of the Product shown to our satisfaction to be 
defective.  To obtain this remedy you must properly return the original Product in the 
replacement Product box (with the strainer) and with proof of purchase of the original Product 
and other documentation required by Carter. Please call Customer Service at 1-844-827-6645 or 
the toll-free Tech Line at 1-800-342-6125 for the appropriate address for your warranty claim, 
any additional instructions relevant to your claim, and information about Carter’s coverage of the 
shipping cost for return of the Product. 

Conditions of Warranty.  This warranty is only applicable to Products (i) when installed on 
vehicles as specified by the Original Equipment Manufacturer of the vehicle and/or as 
catalogued by Carter, and (ii) for fuel pumps only, when installed there is a simultaneous 
replacement of the fuel strainer. 

What this Warranty does not cover.  This warranty does not cover Products:  (i) used in police 
cars, race cars, taxis, car sharing service vehicles, commercial vehicles, fleet vehicles, governmental 
vehicles or modified vehicles; (ii) subjected to misuse, improper installation or maintenance, or 
incorrect application (iii) that have been modified by customer; (iv) that are obsolete parts no longer 
available from Carter, (v) exposed to racing fuels, blends and additives; (vi) damaged as a result 
of casualty (including without limitation fire, flood and collision) to the vehicle in which they 
were installed; or (vii) that have been transferred to a vehicle other than the one on which it was 
originally installed. 

  



	

	

What this Warranty excludes and limits. 
The warranty remedy does not include and no payment will be made for the cost of labor for 
removal and installation.  Carter reserves the right to refund the original Product purchase price 
in lieu of replacement.  
 
THIS WARRANTY DOES NOT COVER, AND IN NO EVENT WILL CARTER HAVE 
LIABILITY FOR, ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL 
DAMAGES, INCLUDING WITHOUT LIMITATION PHYSICAL INJURIES OR 
PROPERTY DAMAGE, LOSS OF TIME, LOSS OF USE OF THE VEHICLE, 
INCONVENIENCE, RENTAL VEHICLE CHARGES, TOWING CHARGES OR 
ACCOMMODATIONS RESULTING FROM ANY FAILURE OF THE PRODUCT. 
 
This limited warranty represents the exclusive remedy for any defect in or failure of the 
Product and the total liability of Carter Fuel Systems, LLC (“Carter”).  CARTER MAKES 
NO OTHER WARRANTIES EXPRESS OR IMPLIED INCLUDING ANY 
WARRANTIES OF MERCHANTABILITY, CONDITION OF ANY KIND, OR FITNESS 
FOR A PARTICULAR PURPOSE.  Some states do not allow disclaimers of implied 
warranties.  Any implied warranties that may apply to your part are limited to the 
duration of this written warranty.  Some states also do not allow limitations on how long an 
implied warranty lasts or the exclusion or limitation of incidental, special or consequential 
damages so those limitations may not apply to you.  This warranty gives you specific rights 
and you may have other rights which vary from state to state.  Carter does not authorize 
any person to vary the terms, conditions or exclusions of this warranty.  If any provision of 
the warranty should become invalid or unenforceable because of any laws, the remaining 
terms and provisions of the warranty shall remain in full force and effect. 
 
Questions.  If you have any questions about this Lifetime-Limited Warranty, please visit 
www.carterfuelsystems.com or call Carter Fuel Products, LLC at 1-800-342-6125.    



 

CARTER® MECHANICAL FUEL PUMP 
 CARTER® FUEL SYSTEM ACCESSORIES  

12-MONTH LIMITED WARRANTY 
	

 

 

Products covered by this Warranty are Carter Fuel Systems, LLC (“Carter”) mechanical fuel 
pumps and fuel system accessories, including, without limitation, strainers, tank lock rings, wire 
harnesses and sender cards (each a “Product”).  Products covered by this Warranty also include 
Carter® electric fuel pumps and electric fuel pump assemblies purchased before September 24, 
2013.  

What this Warranty Covers.  The Products are warranted to be free from defects in material and 
workmanship, under normal use and service. 

Duration of Warranty Coverage.  This Warranty expires on the earlier of (a)  twelve (12) months after 
the date of purchase of the Product by the customer, i.e., at midnight on the anniversary date of the 
Purchase, or (b) the date upon which the purchaser sells or otherwise transfers ownership of the 
vehicle in which the Product was installed.  The Warranty on a replacement Product provided by 
Carter will extend for the balance of the warranty period on the original Product. 

Warranty Coverage Details/How to Make a Warranty Claim.  If the Product fails to meet this 
Warranty the sole remedy is the free replacement of the Product shown to our satisfaction to be 
defective.  To obtain this remedy you must properly return the original Product in the 
replacement Product box (with the strainer) and with proof of purchase of the original Product. 
Please call Customer Service at 1-844-827-6645 or the toll-free Tech Line at 1-800-342-6125 for 
the appropriate address for your warranty claim, any additional instructions relevant to your 
claim, and information about Carter’s coverage of the shipping cost for return of the Product.  

Conditions of Warranty.  This warranty is only applicable to Products (i) when installed on 
vehicles as specified by the Original Equipment Manufacturer of the vehicle and/or as 
catalogued by Carter, and (ii) for fuel pumps only, when installed there is a simultaneous 
replacement of the fuel strainer. 

What this Warranty does not cover.  This warranty does not cover Products:  (i) used in police 
cars, race cars, taxis, car sharing service vehicles, commercial vehicles, fleet vehicles, governmental 
vehicles or modified vehicles; (ii) subjected to misuse, improper installation or maintenance, or 
incorrect application (iii) that have been modified by customer; (iv) that are obsolete parts no longer 
available from Carter, (v) exposed to racing fuels, blends and additives; (vi) damaged as a result 
of casualty (including without limitation fire, flood and collision) to the vehicle in which they 
were installed; or (vii) that have been transferred to a vehicle other than the one on which it was 
originally installed. 

  



 

What this Warranty excludes and limits. 
The warranty remedy does not include, and no payment will be made for, the cost of labor for 
removal and installation.  Carter reserves the right to refund the original Product purchase price 
in lieu of replacement. 
 
THIS WARRANTY DOES NOT COVER, AND IN NO EVENT WILL CARTER HAVE 
LIABILITY FOR, ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL 
DAMAGES INCLUDING WITHOUT LIMITATION PHYSICAL INJURIES OR 
PROPERTY DAMAGE, LOSS OF TIME, LOSS OF USE OF THE VEHICLE, 
INCONVENIENCE, RENTAL VEHICLE CHARGES, TOWING CHARGES OR 
ACCOMMODATIONS RESULTING FROM ANY FAILURE OF THE PRODUCT. 
 
This limited warranty represents the exclusive remedy for any defect in or failure of the 
Product and the total liability of Carter Fuel Products, LLC (“Carter”).  CARTER 
MAKES NO OTHER WARRANTIES EXPRESS OR IMPLIED INCLUDING ANY 
WARRANTIES OF MERCHANTABILITY, CONDITION OF ANY KIND, OR FITNESS 
FOR A PARTICULAR PURPOSE.  Some states do not allow disclaimers of implied 
warranties.  Any implied warranties that may apply are limited to the duration of this 
written warranty.  Some states also do not allow limitations on how long an implied 
warranty lasts or the exclusion or limitation of incidental, special or consequential damages 
so the above limitations may not apply to you.  This warranty gives you specific rights and 
you may have other rights which vary from state to state.  Carter does not authorize any 
person to vary the terms, conditions or exclusions of this warranty.  If any provision of the 
warranty should become invalid or unenforceable because of any laws, the remaining 
terms and provisions of the warranty shall remain in full force and effect. 
 
Questions.  If you have any questions about this Lifetime-Limited Warranty, please visit 
wwwterfuelsystems.com or call Carter Fuel Products, LLC at 1-800-342-6125   


